
Remote On Off Control
INSTALLATION INSTRUCTIONS

Please read all instructions before installation and leave this document with  
the end user for future reference as it contains important warranty information

Stock Code
30316



General: 01905 823 298  |  www.akw-ltd.co.uk2

2
Pa

rt
s,

 F
u

n
c

ti
o

n
 &

 In
st

al
la

ti
o

n

Parts, Function & Installation

Parts

Install with double-sided tape

Remote  
On Off  
Control

Indicator
LED Light

Mounting 
Plate 2x Screws  

2x Wall Plugs

Double-sided  
Tape

Remove double-sided  
tape’s protective layers and  

attach to the back of the 
mounting plate.

Insert battery  
(CR 2032 3V - not supplied).

Fix to wall and reattach 
remote on off control to the 
mounting plate by rotating 

it clockwise.

CR 2032

3V

+
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Installation & Pairing

Install with screws

Pairing

 Set shower into pairing mode (see shower instructions).

 Press and hold the remote control’s button for approximately 5 seconds. The remote 
control’s LED will flash once and this will now be paired with the shower. Shower LED will stop 
flashing when pairing is complete.

Before drilling, ensure  
there are no cables or water 
supplies running within the 

wall. Drill the marked  
fixing points.

Insert wall plugs  
and screw in place.

Reattach remote on off 
control to the mounting 

plate by rotating it 
clockwise.

Ensure the mounting plate 
is level. Hold in position and 

mark 2 fixing points.

Insert battery  
(CR 2032 3V - not supplied).

CR 2032

3V

+
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Troubleshooting

Troubleshooting

Fault Cause Remedy

LED not emitting Coin cell is installed  
in the wrong orientation

Flip the coin cell so that positive  
side is exposed. To re-connect,  

see pairing (page 3).

LED flashes twice
every 10 seconds Coin cell needs replacing

Replace with CR 2032 3V coin cell 
battery. To re-connect see  

pairing (page 3).

LED flashes 3
times on remote,
but won’t connect

Too far away from shower unit
(max 20 m) Move closer to the shower unit.

Shower isolation switch turned off Turn on shower isolation switch.

Not paired See pairing (page 3).

Cleaning Recommendations

Always isolate power supply before cleaning. 

The remote on off control and surrounding areas should be cleaned periodically to remove any 
accumulation of dirt or other waste materials, using domestic bathroom and kitchen cleaning 
materials with a soft cloth. 

Do not use abrasive pads or cloths. Do not use strong or concentrated acidic, alkaline or other 
cleaning materials as these may damage or discolour the product. 

After cleaning wipe thoroughly with a damp soft cloth to remove any cleaning material residue.
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Contact Us

Orders & Quotes  
01905 823 299   
orders@akw-ltd.co.uk

General Enquiries  
01905 823 298   
sales@akw-ltd.co.uk

Technical Enquiries  
01905 560 219  
tech@akw-ltd.co.uk

Kitchen Enquiries  
01905 823 262   
kitchens@akw-ltd.co.uk

Fax  
01905 823 297

AKW  
Pointon Way, Hampton Lovett 
Droitwich Spa, WR9 0LR

www.akw-ltd.co.uk  
orders.akw-ltd.co.uk

Follow us on Social:

Warranty

Warranty applies only to manufacturing or material 
defects, conditional on the one-time correct installation  
of the product. It does not apply to:

•	 Inappropriate use or accidental damage. 
•	 Damage or defects that result from incorrect installation.
•	 Lack of maintenance including the build up of grime  

or damage resulting from inappropriate cleaning.
•	 Damage or defects that result from repairs or 

modifications undertaken by unauthorised persons.
•	 General wear and tear through usage and does not 

apply to surface finishes.

Warranty period starts from the date of installation.
See the T&Cs on our website for further information.

Select 1 of 2 ways to activate your warranty

1. Scan using your Smart Device

2. Visit Online 
akw-ltd.co.uk/warranty-information

What to do if something goes wrong?
In the event that you encounter a problem with this 
product, follow the trouble shooting guide if applicable, 
then contact your local installer. If the issue is still 
unresolved, contact AKW Technical Enquiries who will 
provide further advice and arrange for a maintenance 
engineer to visit if necessary. None of the foregoing 
affects your statutory rights.


